
Tenant Scrutiny Board
lnquiry into Annual Tenancy Visits

lntroduction

The Tenant Scrutiny Board is undertaking an lnquiry into Annual Tenancy Visits. As part of this they

are asking housing officers, tenants and housing managers for their views.

Housing Managers are asked to look at the questions below and give the Tenant Scrutiny Board their
views.

Please use the space available to give us your opinion

ATV VISITS
Do you think it's possible for your staff to undertake LOO% ATVs?

I persanally feel that the target of i.ûA% is sornewhat setting Housing Affice r up to fail, as

they will always çtme acrass a couple af addresses where cantÕct is nat possible. I think n
target needs to be in place but 95% would sllaw the realistic huffer far the problem cases

wherc we Çannt get czntact.

Do you think the questions asked are the right questions or should we be asking other
questions (if so what would those be?)

I do feel the questions ere relevant, but there need ta be more callated information on what
we do with the information

Do you think your staff spend too much time repeat calling?

ln some cases yes but nÕt ãiminç far ßA% wauld sllow a buffer frsr these custarners,



HOW SHOULD WE USE THE INFORMATION RECEIVED?
Do you think you do enough with the information collected?

Na, there is s lot of useful ínformatian tltat could shape improvement works/ praiects (digital

ínclusion or capital works)

WOULD YOU LIKE TO TELL US ANYTHING ELSE REGARDING ATVS?


